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ALLowW THE INVISIBLE TO BE SEEN!

BY MARTHA LEONARD

Many parts of the body
make up the whole
what treats the physical
may not heal the soul

The exterior appears normal
with only a glance
look deeper, feel stronger
please take the chance

We need community
not more exclusion
the first observation
may be only illusion

The eyes tell a story
many won’t want to see
they speak of affliction

the loss of what used to be

It’s in taking a moment
offering presence and care
that Life has real value
though burdens we bear

Knowledge brings insight
understanding a key
we mutually grow
into all we can be

Let’s offer respect
trusting facts to be true
the silent suffering extends
now far beyond a few

So, please listen and learn
let’s work as a team
we bring hope and a purpose—

Allow the invisible to be seen!

Martha is a Montgomery County
Chronic Pain Support Group member.
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* * *
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someone who could help me. Having chronic pain, it is a major feat for me

to balance my work on Pain Connection and see clients in my small private
practice. This took whatever time and energy I had, and many days I could not
do anything. The publication of this manual is a true blessing.
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be a light in leading chronic pain sufferers out of their darkness and give them
hope that change is possible.

Gwenn Herman
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PREFACE

There are 76 million Americans suffering from pain who are not receiving
adequate treatment. There are many barriers to treatment including lack of
effective interventions, untrained health care providers, financial limitations,
and stigma. People with pain fall between the cracks of our flawed health care
system. Even those lucky enough to have insurance find needed services are not
covered under private health insurance, workers” compensation, or disability
insurance.

The beginning of Pain Connection dates back to April 1999 with the start of

a single chronic pain support group. This group, started by Gwenn Herman,
continues to meet monthly at the Davis Library in Bethesda, Maryland.
Following a motor vehicle accident that resulted in chronic pain, Ms. Herman felt
compelled to reach out to others to provide support and treatment that she had
found lacking during her own experience.

Since the start of the first support group, and with the help of local media
coverage, many more people have become aware of this health care crisis, and
the organization has developed groups in many counties in Maryland. Medical
professionals have begun to refer clients to Pain Connection support groups,
which are focused on healing and positive change. Information on various
chronic pain conditions and resources are shared in the groups.

The chronic pain support group provides a forum for those isolated and
alienated by chronic pain, struggling with a lack of services to address
disruptions to the physical, emotional, and social self. The group provides a safe
place to voice concerns, problem-solve, gain support, and learn self-help skills
such as meditation and guided imagery, so people in pain can survive another
day.

Pain Connection is a nonprofit, community organization whose mission is to
help people with chronic pain and their families by providing information and
resources, professional training, psychosocial support, a peer support network,
a speakers’ series, community outreach/education, support groups, therapy
groups, a newsletter, and a website. Our work aims to improve the quality of
life of those suffering from chronic pain, decrease their sense of isolation and
alienation, increase their control of their condition and treatment, and maintain
their independence.

Pain Connection plans to establish an outreach center, which will provide
individual, couples, and family counseling; weekly support groups; seminars
and classes; a 24-hour hotline; case management; training programs;
occupational therapy; a library with access to the Internet; and transportation for
those in need.
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How 10 Use THIs MANUAL

We recognize that people living with pain may be seen in a variety of health care
settings including doctor’s offices, emergency rooms, hospices, day treatment
programs, addiction clinics, mental health outpatient clinics, and in private
practice. It is vital that health care providers understand how to work with
people in pain. We hope this manual will help providers reach out to people
suffering alone with pain and expand the Pain Connection network to other cities
and states in the country.

We have written this manual specifically for health care providers so they may
become more familiar with some of the challenges facing this population and
be able to educate and assist their clients. We feel it is vitally important to assist
clients in accessing their own innate healing ability by becoming focused on
internal healing and not just on an external cure.

Our goal is to make this manual practical, helpful, and easy to use. You will
notice as you make your way through this manual that it is a dynamic tool
containing many handouts, which may be copied and utilized in your work

with individual clients as well as with groups. You may photocopy handouts in this
manual to use with your clients; however, copyright is limited to your personal use with
your individual clients or groups. If you would like assistance in forming your own
Pain Connection chronic pain support group, please contact Pain Connection. We
welcome new members to our Pain Connection family. We are also available for
supervision regarding your work with clients.

Chronic pain is a complex issue that requires a large knowledge base in many
areas, including neurology, anatomy and physiology, pharmacology, human
development, and psychology, to name just a few. Treatment approaches are

as varied as the many different kinds of chronic pain conditions that exist, so,

of course, this manual is in no way an exhaustive work on the management of
chronic pain. This manual contains original work and a compilation of some of
the most important areas of knowledge needed to address the multiple complex
issues regarding chronic pain. Hopefully, it also gives voice to human suffering,
including the words and thoughts from those who live in pain.

After reading this manual, the provider will be able to:

Understand chronic pain and the complexity of chronic pain.

Provide accurate information to the client and normalize the client’s
experience.

Understand the myths and misconceptions that perpetuate stigmas and
interfere with effective treatment.

Understand the predictable psychosocial processes people experience.
Assist clients in building a multidisciplinary treatment team.

Assist clients in taking control of their pain by communicating their needs
effectively to others.

Identify all components of an effective treatment plan.
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Understand the role of a Pain Connection support group leader and the
support group process.

Understand the psychological effects of chronic pain, including grief and
depression.

Understand the relationship between trauma and chronic pain.

Provide coping strategies, cognitive interventions, and self-care skills.
Have a basic understanding of many different complementary and
alternative treatment approaches available to clients.

Understand implications of chronic pain on the family.

Provide information and resources.

Maintain a healing therapeutic relationship.

L 2B 2B 4 L 2B 2B 4 <& <&

Key to symbols

Personal stories are noted in the table of contents in orange
italics and appear in the text in orange boxes and this symbol.
The stories are either from those who suffer from chronic pain

iﬁi’
%’ themselves, family member of a person who suffers from chronic

pain, or somebody who helps those manage their chronic pain.

Instructions for handouts are noted by this symbol.
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